PDD, the New E-commerce,
and its IP protection measures
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731.3mn(1)  Active Buyers

2" in China e-commerce

~USS214bn(t)  emv

3 jn China e-commerce

Founded in Oct 2015
Listed on Nasdaq in Jul 2018

1 GMV and active buyers in the twelve months ended September 30, 2020.

2 Average MAUSs for our mobile app in the three months ended September 30, 2020.

3 Average number of daily parcels since May, 2020.

643.4mn?) mau

2" in China e-commerce

~70mn‘®)  paily Parcels

Every 1 out of 3 parcels in China

>6,000 Employees

Headquartered in

Shanghai, China

Within 5 Years

China’s Second Largest e-Commerce Platform by Users
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S Focus on Users — More Savings, More Fun

Pin Duo Duo

TOGETHER MORE savings MORE fun

VALUE and HAPPINESS for EVERYONE
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Browsing based interactive e-commerce model

i

Conventional e-commerce — More SKUs Pinduoduo’s new e-commerce — More Accurate Recommendations

-------------------

Cennnnsnann, ot Purchase
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* Under the PC era, search-based shopping format is best ¢ Under the mobile era, feed-based shopping format caters more
for e-commerce for its emphasis in efficiency to the needs of mobile internet population for its social, fun and
e Search-based shopping is based on a “you know what dynamic nature

you want and what you don’t want” philosophy * Feed-based shopping underpinned by a “you don’t know what

 Acts like a super brain that can answer all users you want but happy to discover” philosophy

questions * Acts like a personal agent that can provide users with tailored

* Decisions are centralized advice

* Decisions are dynamic and can be influenced by trusted sources



Fight counterfeit has been PDD’s strategic priority since inception and we never stop improving our anti-
counterfeiting system

Robust merchant screening process

Bilingual portal for
convenience of foreign holders

Proactive patrolling measures

Effective portal for complaints Online portal for IP
infringement complaints

> © ©

Brand Care Program Brand Care Program 2.0

Brand Protection
Ambassador Program

Stringent enforcement policies

Partnership with anti-piracy
alliances

. . New Brand Initiative
Proactive manual screening

Al-enabling

Connected to China’s national ‘
public security database

Stringent 10 times
Live facial recognition
deterrent and Merchant blacklist ° ‘
compensation policy

| ° ¢

2015 (Inception) 2016 2018 2019 “
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Proactive measures against counterfeits

-

New

Existing

=

Merchant
“ ldentity verification integrated with National
ID Database and Live Facial Recognition

“# Deposit to guarantee compliance with rules
and policies

% Crosscheck against Merchants Blacklist to
block repeat infringers

“t Behavior assessments identify and control
suspicious merchants

% Mapping of related stores and merchants

Comprehensive Proactive  — Inclusive

ki

Products
Brand Care Program with customized plan for each
brand

Al-based Rules 24-7 screen each new product listing,
automatically block confirmed counterfeits and report
suspicious items

Customized models monitor product listings
Bilingual IP Portal handle brands’ complaints

Test buys and investigations with 1,000 brands to
confirm and penalize infringers

Continuous counterfeit level monitoring prevent
recidivism




G

K Brand Care Program

/ Comprehensive Inclusive \

Brands of higher exposure and recognition among consumers are easier to attract counterfeiters. In Feb.
2019, we adopted the Brand Care Program to look after the wellbeing of those brands in a holistic way.

Customization

e

Technology
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Ongoing monitoring
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PDD IPP Platform - ipp.pinduoduo.com

/ Comprehensive ——  Proactive W \

% mgg Pinduoduo IPR Home  Complaint Procedures  Video Tutorials ~ FAQ ~ SME HelpDesk  Rules ~ #X | English

pinduoduo.com Protection Platform

Bilingual in English and Chinese

Pinduoduo IPR Protection Platform Covers trademark, patent and copyright

Email Mobile
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Simple 3-step procedures: Create an account = Register
IPR = Make complaints

0Ly
| (v Effcient
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‘
- - ? No need to prove IPR right every time making a
complaint
L

@ Can complain 200 product at a time

Transparent — able to check progress of complaint




Generate discussions on challenges and best practices

Comprehensive Proactive

. Pinduoduo

IP Protection:

Prospects, Challenges and

Best Practices in China’s Highly
Competitive E-Commerce Industry

IP Newsletter

Pinduoduo IP Newsletter

Pinduoduo is pleased to release the first edition of our new monthly IP Protection Newsletter. The
purpose of this newsletter is to update interested parties on the efforts underway at Pinduoduo to
improve IP protection as well as the latest devel of IP protection in industry.

: PDD UPDATES

Roundtables and Meetings

«+PDD held a roundtable with 16 UNIFAB members in Paris on Dec. 4, 2019 and discussed PDD’s proactive and
preventive anti-counterfeiting measures and takedown notice procedures.

« Delphine SARFATI, General Director of UNIFAB, said of the roundtable: “The meeting gave a good opportunity to
the platform and brands to discuss anti-counterfeiting actions, notably cooperation and proactive measures. The
discussions were fruitful and UNIFAB look forward to carrying out working on the initiatives and actions plan
agreed.”

AUGUST 2020 + Pinduoduo will continue its efforts to reach out to stakeholders and hold constructive talks on IP protection

I P W h ite pa p e r collaboration. If you are interested in meeting with us, please contact us via ippservices@pinduoduo.com.
16

Joining INTA

+Pinduoduo joined the International Trademark Association in late 2019. We look forward to actively
participating in INTA programs designed to help global brands protect their trademarks online.

FEATURE ARTICLE

PODCAST B

How do IP protection laws differ in

PRESENTED BY PDD PODCASTS

L U.S. and Europe compared to Asia,

with Chinain focus

IP Matters




Cooperation between brands and Pinduoduo

Product authentication Merchant recommendation Proactive measures

Brands check authenticity of suspicious Brands recommend merchants onto Brands provide pattern of
product to support action against PDD. PDD supports on exposure and infringement and product info to

counterfeiters. cost management.

Offline enforcement
Brands and PDD join force with legal
enforcement to put counterfeit
manufacturers behind bars.

better proactive measures &
authenticity rating.

Data sharing
Discuss regularly emerging infringing
activities, anti-counterfeiting results
and consumer preference.
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éﬁgg New challenges

g’Community Group Buys
£ Re-commerce =

Live Strea

Social Media

swelbo.id 1u



New challenges — Live Streaming
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New challenges — Live Streaming

Inspection by patrol team
Report made by viewer

Making use of proactive anti-
counterfeiting measures already in
place

Recording live-streaming to
preserve evidence
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Pinduoduo Inc.

Together
More Savings
More Fun



