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Bukalapak

THE BIGGEST
E-MARKETPLACE
IN INDONESIA

Bukalapak is a provider of customer to customer (C2C) based
marketplace — be it retail or wholesale transactions — through
mobile application and website. As the nation’s largest online
marketplace, Bukalapak has an active role in the advancement of
the national e-commerce industry through the empowering of
Small to Medium Enterprises (SMEs)

Realizing the significance of SME for the national economy,
Bukalapak facilitates the people to promote the Indonesian SMEs
together. The system at Bukalapak is designed so that buyers can

easily browse for excellent SME products at competitive prices.
But now, We are...




50MIO+ AMIOQ+
ACTIVE USER SELLERS

2MIO+ A 70%
MITRA BUKALAPAK % AGE 18-35




a feature where buyers can buy (-]
goods using the installment B TatH X
payment method without a credit Bu ka bICIIan @ x

card

A feature that trade in a variety of
mutual fund options Bu ka REksa

a feature where sellers get
their items online at

Bukalapak and then sell T

them to buyers offiine  BUkalAPak L

a feature that can be used to

hase | tities of E
purchase large quagrgfjc?s Bukapengadaan ' : J_

A feature where the seller can

advertise its goods by utilizing
the Google Shopping Ads BU ka] klan .

advertising platform

a virtual wallet owned

by every Bukale:;a;l: Buka D om Pe’t

A discussion forum for sellers

; KOMUNITAS
and buyers to exchange ideas

BukalaPak

and share experiences for buying Bukalapak

and selling in Bukalapak

ﬁ BukaMa

| ————— Bukatmas

——4 -~ BukaModal

A feature that display goods with
" original guarantee because work
directly with the official principal

the feature for buying or selling
gold from INDOGOLD
electronically with a storage facility
in the LM ANTAM safe.

program that offers loan facilities to
sellers for their online business
development needs in Bukalapak

a feature to buy a car on

B U ka h1 Ob i I gli'sgci)tu%rtggspr:icae:s and other

— % BukaBantuan

-BukaTalks

attractive bonuses

a customer service center
from Bukalapak that is
ready to help 7 days a
week, 24 hours a day

the bukalapak program to facilitate
young Indonesians to increase their
capacity through information sharing
in the form of discussion forums held
every month with inspirational
speakers



E-COMMERCE REGULATIONS

IN INDONESIA
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Coordinating Board Regulation
- Capital Investment
{Perka BKPM No. §2013)
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Bukalapak
As a
E Technology

Company d
an




Bukalapak

Company’s Branding

As a technology company, we've registered our trademarks:

ncEd BuUkalaPak

Bukareksa BukacCicilan
BukaModal BukaMobil
BukaBantuan BukaTalks

E1BukalaPak

BukatEmas

[wiTha

BukalaPak

BukaDompet

BukaPengadaan

Bukalklan

KOMUNITAS

BukalaPak



Bukalapak

Registering Bukalapak
Trademark

Internationally

Brunei Darussalam
Cambodia

Laos

Singapore
Thailand

Vietnam




Bukalapak

IPR issues to our
branding

Third party attempted registering our brand name

A ”

December 2018.

Third party attempted to use “Bukalapak” and
register “bukalapak.[country code]’ as their
domain website name.




Bukalapak

As a
Platform
Provider

our T&C provides steps and

ssimechanism to report
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IPR awareness

Explore co-operation wi;th third parties for IPR awareness.

JrE. - . - A

Bring awareness of the importance of IPR to our users, especially our SME

sellers. Encourage our SME sellers to register their IPRs.

,& i a “\ .

Empower them to become innovators of their own produts
V \ 'i!




HOW TO CONTACT BUKALAPAK
FOR IPR MATTERS



The Flow

01

Open www.bukalapak.com site,

then click on ‘BukaBantuan’

ST

. .
E-Voucher & Tiget  BuaRelsa  Mobil & Molor Bukalkian  HBukaPengodsan  Mira Bukalapak  fuk
z

Muksd Juakan

#MAUDIGARANS! ¥ CEPAT

3 jam barang befum sampai, kami ka'sih“'gtatis ongkir
"
I\ -
»

/

Pencarian Populer AM 12030 pea A 12NN IMAd nANT

7
#MAUDlGM&Sl .

Barang gak ketemu, kami kasih to

R Lihat Semu,

Belanja Lebih Mudsh di
Bukalapak




The Flow

02

On the BukaBantuan page,

click on ‘Pelanggaran Hak Kekayaan

Intelektual’

www.bukalapak.com

Transaksi Pembelian
Konfirmasi Pembayaran

Pengembalian Dana atau Refund

Estimasi

Pesanan Saya Melev

ktu Pe

jiriman

Selanjutnya »

BukaDompet & DANA

Ada

Masalah Penc.

Tambah / Topup S

Masalah Penjualan

Uang Penjualan Belum Saya Terima
Miskomunikasi Pembeli

Barang Tidak Bisa Tampil

Selanjutnya >

Komplain Barang

Pengajuan Komplain Barang

E-Voucher & Tiket
Token Listrik

Pulsa

Paket Data

Selanjutnya >

Produk Investasi
BukaReksa

BukaEmas

MacBook Pro

Click here

Akun & Info Personal
Pergantian Nomor Telepon
BukaDompet Dibekukan

Akun/Lapak Dibekukan

Selanjutnya >

Lapak & Fiturnya
Upload Barang
Performa Pelapak
Push Produk

Selanjutnya >

Aduan Pelanggaran
Mengalami Spam di Chat

Penggunaan Foto/Deskripsi Barang oleh User

[

ggaran Hak Kekayaan In

ektual

Selmyun., =




The Flow

+

s://www.bukalapak.com,

03

On the Pelanggaran Hak Kekayaan |nte|ektua| akan menghapus produk yang melanggar Hak Kekayaan Intelektual (HAKD di Bukalapak. Jika kamu

page & Tiket m anggaran HAKI, silahkan kliik Isi Form Bantuan di bawah ini. Isi formulir detail m:
) hi denc Kap!

ah yang sedang kamu

C“Ck on ‘Isi Form Ba ntuan’ g : - Saat melaporkan pelanggaran, lampirkan dokumen berikut

pemilikan m: Bukti kepemilikan Hak Kekayaan Intelektual/Perjanjlan Lisensi/Surat Penunjukan

Aduan Pelanggaran

at Penunjuka stributor/ Perjanjian Kerjasama)
2. URL atau link barang / produk yang melanggar Hak Kekayaan Intelektual

Apakah kamu terbantu?

@Y © Tidak

Click here Isi Form Bantuan

MacBook Pro




Bukalapak
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The Flow

04

Fulfill the Form Bantuan then click ‘Submit’.

Supporting Documents
- he alleged counterfeit product’s
ink;

I

- he description and background of
he reporting party and the
counterfeit product that are being
, and

S s Upporting documents such as
screenshots, statements of
ownership, certificates of brand,
and power of attorney.

B3 BukaBantuan | Bukalapak

&«

X+

C @ hups:/www.bukalapak.com/bukabantua

BulkalaPak | euasanuan

Form Bantuan

Kami akan sangat senang jika bisa membantumu

5 Permasalahan terkait Pelanggaran Hak Kekayaan Intelektual

Detail Masalah

Nama

Joshua Antoni

Email

joshua.antoni@bukalapak.com



Law No. 20 of 2016 on Trademarks and Geographical Indications
(“Trademarks Law”)

Territorial Principles - The brand have to be registered in Indonesia to
be protected

Certificate of Brand - Proof of Brand ownership

International Trademark Filing - Madrid Protocol

|

BukalaPak



Trademark Cases in Indonesia

® =

ierre cardin ELEEE
et CASIO.
@ Pierre Cardin IKEA Lexus Superman &Ediﬁce Casio w D&G
(Indonesia -1977) (Sweden - 2010) (Japan - 2013) (USA - 2017) (Japan - 201) (Italy - 1997)
VS Vs VS S Vs Vs
Pierre Cardin IKEA w ProLexus q Superman Edifice D&G
(France - 2009) (Indonesia - 2013) (Indonesia - 2000) Indonesia - 1993) (Indonesia - 2008) (Indonesia - 2005)

Bukalapak



kalapak

Circular of the Minister of Communication and Information
Technology No. 5 of 2016 (“Safe Harbour Policy”)

UKALAPAK is a
User Generated
Content (UGC)
Platform.

All sales related
content on the
platform is fully
uploaded
independently by
the seller itself

- Set the T&C for
using the Platform

- Provides a means
of reporting to
submit complaints
regarding the
existence of
prohibited content

- Take action on
complaints / reports
on sales content

Content reported as

infringing must be The alleged
P counterfeit product’s
removed within 14 il

days.

- The description and
background of the
reporting party and the
counterfeit product that
are being reported, and

- Supporting documents
such as screenshots,
statements of
ownership, certificates
of brand, and power of
attorney.

BukalaPak



Bukalapak

T&C Bukalapak - (https://www.bukalapak.com/terms)




CooE?ration & Coordination with G

The National Agency of
Drug & Food Control of
Republic Indonesia

Ministry of Health Republic
of Indonesia
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Ministry of Communication &
Information Technology of
Republic Indonesia

Ministry of Trade Republic of
Indonesia

overnment/National Agencies

Indonesian National Police

Ministry of Law & Human
Right Republic Indonesia
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Thank you!

BukalaPak

Bukalapak ,@Bukalapak “ Bukalapak




