
 

 

 
Countering counterfeit medicines in the fast-paced world of 

e-commerce 
 

IP Key South-East Asia calls for stories on consuming counterfeit medicines in 
#YourHealthisPriceless campaign to scale down the price of the cure. 

 

 
 
Bangkok, Thailand 11th September 2020 
 
Research shows that counterfeit medicine cannot cure illnesses and can cause more harm to your 
health. Counterfeit medicines have been in the market for a long time, and without sufficient 
awareness, consumption of these substances can lead to unexpected symptoms, permanent 
disabilities, and even loss of life.  
 
The EU-funded project IP Key South-East Asia (SEA) believes that #YourHealthisPriceless. So today, 
we are launching an online campaign to raise awareness of the harms that counterfeit pharmaceutical 
and healthcare products can cause. The campaign is also a call for the public to share their 
experiences with counterfeit medicines on social media. 
 
“#YourHealthIsPriceless campaign emphasizes the EU mission through IP Key SEA project in 
raising awareness on IP rights on social media. We also believe that the stories shared will help 
envisage the current situation and encourage customers to be fully aware of the product’s authenticity 
and buy from legitimate sources,” said Tiago Guerreiro, IP Key SEA Project Leader. 
 
The threat to national public health 
Counterfeit medicines are medicines that do not comply with intellectual property law. In the vast 
majority of cases (90%), they can be harmful to a patient’s health according to a study recently 
released by the European Union Intellectual Property Office (EUIPO) and the Organisation for 
Economic Cooperation and Development (OECD) on ‘Trade in Counterfeit Pharmaceutical Products’. 
The World Health Organization (WHO) also reported in the 2017 report ‘WHO Global Surveillance 



 

 

and Monitoring System for Substandard and Falsified Medical Products’ that an estimated number of 
children may die from pneumonia each year after consuming counterfeit medicines is between 72,000 
and 169,000. 
 
The products in the sector include antibiotics, painkillers, and medicines for diabetes, central nervous 
system, heart disease, cancer malaria, and HIV/AIDS, among others. The sector also covers lifestyle 
drugs and medicines for an esthetical purpose, ranging from beauty injections to skincare, although 
some of these products are classified as food supplements or cosmetics in some countries. 
Consumers can be tricked by logo and packaging of counterfeit products designed to imitate authentic 
ones, promotions and lower prices offered by unauthorized sellers, or popularity of certain products 
among peers. They may become vulnerable to the adverse effects that medicines from illegitimate 
sources bring to their health and the possible failure to treat or prevent diseases. 
 
Although a global problem, the proliferation of counterfeit medicines in South-East Asia is a 
particularly serious concern. A 2019 study by the United Nations Office on Drugs and Crime (UNODC) 
on Transnational Organized Crime in South-East Asia identifies a number of SEA countries, including 
Thailand, where counterfeit pharmaceutical and healthcare products originate from. The country has 
also been identified as a significant transit point for such products, and a country usually linked to 
counterfeiting or diversion of medicines alongside the Philippines, Indonesia, and Vietnam during 
2013-2017. 
 
“The harmful effects of counterfeit pharmaceutical products bring intellectual property (IP) closer than 
ever to the course of our daily lives. They show that the strong enforcement of IP rights protection–
including the protection of trade mark, patent, and industrial design–can greatly contribute to 
consumers’ well-being and public health”, shared Tiago Guerreiro. 
 
The threat to international trade and legal supply chains 
Cross-border trafficking of counterfeit pharmaceutical products occurs with more ease in the digital 
age, where e-commerce and logistics have increased access to. Globalization makes it possible for 
second-tier distributors to sell their fake products globally; that is, they do not have to be produced in 
the market of distribution as they can be shipped from anywhere. 
 
Global trade in counterfeit pharmaceutical products accounts for EUR 11.87 billion, representing more 
than 3.3% of total global trade in the pharmaceutical sector, according to the 2016 OECD study. It 
remains to be a challenge for IP and government officials to detect fake products and enforce IPRs 
protection measures, hence the need for local consumers to be careful when being approached by 
unauthorized sellers. 
 
“The EU is supporting Thailand and ASEAN regional approach and initiatives for combatting 
substandard and falsified medicines. Harmonized pan-ASEAN safety and control measures allowing 
easier identification of counterfeit medicines, and improving verification and controls at borders, as 
well as a system enabling patients to identify legally operating online pharmacies, would certainly help 
limiting the commerce of these dangerous products”, stated Laurent Lourdais, Counsellor at the 
Delegation of the European Union to Thailand. 
 
Purchase genuine products from verified or verified and legitimate distributors and join the campaign 
by sharing your experiences with counterfeit pharmaceutical products alongside a description, photo, 
or video, include the hashtags #YourHealthisPriceless #IPKeySEA #EUinThailand 
#EUForeignPolicy and mention @IPKey_EU Twitter account or IP Key Facebook page. 
 
 



 

 

ABOUT IP KEY SOUTH-EAST ASIA: 
 
#YourHealthisPriceless campaign is an initiative of the IP Key South-East Asia (IP Key SEA), a four-
year EUR 7 million programme funded by the European Union and implemented by the EUIPO aimed 
at supporting IP rights protection and enforcement across Southeast Asia, with a view to creating the 
appropriate legal and economic environment conducive to trade and investment in the region. By 
contributing to the enhancement of IP frameworks and implementation of best practices, IP Key SEA 
aims to ensure a level playing field for both local enterprises and EU stakeholders. IP Key SEA is one 
of three EU-funded programmes dedicated to IP that are being implemented by the EUIPO, together 
with IP Key China and IP Key Latin America. 
 
 
ABOUT THE EUIPO:  
 
The European Union Intellectual Property Office (EUIPO) is an agency of the EU, based in Alicante, 
Spain. It manages the registration of the European Union trade mark (EUTM) and the Registered 
Community Design (RCD), both of which provide protection in all 28 EU member states, as well as 
carrying out cooperation activities with the national and regional intellectual property offices of the 
EU. Under the goals of its Strategic Plan 2020, the EUIPO, in cooperation with national and regional 
EU IP offices, aims to promote global cooperation on IP between EU partners, third countries and 
multilateral organisations. 
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Alejandro Izquierdo López 
E-mail: alejandro.izquierdo@euipo.europa.eu  
 
and 
 
IP Key SEA: IPKEY-SEA@euipo.europa.eu  
 
Website: www.ipkey.eu 
Twitter: https://twitter.com/IPKey_EU 
Facebook: https://www.facebook.com/IPKey.eu/  
LinkedIn: https://www.linkedin.com/company/ipkey-eu/ 
YouTube: https://www.youtube.com/channel/UC8J_YCfAoHnqq5B0tiDPv-w 


