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“Compliance in Deutsche Post DHL refers to the
standards and processes we have adopted to ensure
that our activities follow the letter and spirit of the
laws, regulations and ethical standards. In summary:
Compliance means making sure that we ‘Do the right
thing’.
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Customs Compliance ;85
DHL Express is committed to 100% Compliance 3

Customs compliance is a core element of the DHL Express culture and
value proposition to our customers and ethical working remit B XSiE

HE BB R E P EERACFINMEE R AR TEETFEZ O TTE.
Our Commitment F{iJBYFEIE J

« DHL Express is 100% committed towards compliant trade AR r
S1EH100%B9FIE.

* DHL Express is dependent upon the completeness and accuracy of
all documentation provided by our customers {&kiE=Z PFIZH L EE
RYSSEE RN,

* DHL proactively engages with its customers to educate and raise

awareness on compliance topics EFI5EFEE], #5. EASME

lLl\o
* We will continue to make our customers aware that non-compliance
has serious and tangible consequences IF4HRTES FA S TIESFAY

EEIERR.
* DHL is fully committed to supporting Customs compliance and
ready to play an active role in fighting crime together £/33%§%i8X

ST, FRRFESHES, S58XNRETHRTET.
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Intellectual Property Rights (IPR) $11R =Y
Closer look on the Transport Mode for IPR shipments {2 miEiftEiF S L{"

Express Courier shipments represent a relatively small portion of the overall global IPR seizures, i.e.: 9% of the share of global

seized VALUE and 13% of the share of global SEIZURES tRIB¥IRE S EKEIAR I PESF= R GELEE . S2BEERIMER
9%, EKERENERI13%.
Transport Mode IZ5HitEzY

Share of global seized VALUE £EKE 3K MBEIR D Share of global SEIZURES EKEIREIE 7
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https://www.oecd.org/publications/global-trade-in-fakes-74c81154-en.htm

Intellectual Property Rights (IPR) E11R~=1Y

Express Couriers are at the last stage of the End-to-End Supply Chain
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End-to-End Supply Chain i Zlix{tMsE
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Source: EUIPO Publication: Vendor Accounts On Third Party Trading Platforms BFHISEIR: EIEE
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Marketing
=i

Review activities on
Social Media
Platforms and Online
Advertisement of IPR
infringers, to
remove/close these
vendors
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Selling
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Block bank accounts
of IPRinfringers,
Block Online Payment
transactions, ‘Follow
the Money’
investigations
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As an Express Courier, we can only influence the last stage of the supply chain (S/4/pp/ng) with regards to Intellectual Property
Rights (IPR) infringing goods {RIE\ T R e IMEN = mitRHERIRBIA T (155H) .

Shipping
=

Liaise with Transport
Providers to monitor
suspects & routes, and
close accounts; Liaise
with Customs for
seizures & goods
destruction
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https://euipo.europa.eu/tunnel-web/secure/webdav/guest/document_library/observatory/documents/reports/2021_Vendor_accounts_study/2021_Vendor_accounts_FullR_en.pdf

Intellectual Property Rights (IPR) £11R =X
Our Role: Support in tackling IPR infringements

BIRAE . SZEHTEHIRFNENITA
As an Express Courier, DHL Express fully support Customs Authorities
tackling Intellectual Property Rights (IPR) infringers

H=FRELDZIFEXITEENA
our Role E{iIAE

As an Express Courier, we support tackling IPR infringements in different ways,

Including {E/9tRIBARSS Bk, LAZSMSIUSFHTERNRFENTA, 8iF:

v Educating our DHL Customers & Staff and reinforcing our policy that IPR infringing
goods are prohibited to be shipped with DHL Express 8B =FRHIR T, &Rt WiEERD
B, FRERENm

v Providing accurate and timely Electronic Shipment Data for Customs Authorities
to perform Risk Screening of shipments as early in the process as possible [F];EX< A
RLERMRBRFRE, REMREFRXKHFE

v’ Intercepting & Handing Over physical shipments flagged by Customs Authorities
as IPRinfringements =gk, B3ZiBRIFCHENAIRG

v Take Action against non-compliant IPR shippers flagged by Customs Authorities X3
BXRIFC RN RS RENTE)

v" Providing Additional Support & Information on major IPR investigations by
Customs Authorities (e.g. details on shippers/consignees, where legally allowed) X3/
RNEEENAETHREEMSISIIES (B, E5HEHE T, RBERES /M
THIE)

v Own Risk Management Mitigation for high-risk countries XI5 X|B&E </t X REX
RS SRR R RFEHE
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Intellectual Property Rights (IPR) E11R~=1Y

Our Role: DHL China & Hong Kong Examples ki
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Our DHL China & Hong Kong Teams fully cooperate with Local Customs Authorities on tackling Intellectual Property Rights (IPR) infringers
on a daily basis, and also educate & train our DHL employees — some examples below /ron-exsaustive) =R ERWFNEBANEH £ IS

HEFHENRT—UT I TE #5m ,
China HREAitE

v Internal Training: DHL China developed Mobile IPR training courses,
Posters, Mobile Escalation Tools (WeChat) to train the internal teams
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v Internal Staff Awards DHL Chlna established the monthly “DAHL
Security Guard Award”to motivate the DHL Operations employees that
reported the biggest suspected IPR infringement case
BAEMRIR:. RIZAE "FRZLDIR" , REEEHMPRTH, &R
BT HRENEAREIZ

v" New Account Opening: when opening new accounts, DHL China
conducts a customer compliance background check via 37@ party enterprise
credjt service. This greatly helps to avoid DHL China from doing business
with non-compliant companies & reduces operating risks.
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Hong Kong REZE#

v" The Assistant Commissioner of HK Customs presented a “ Cert/ficate
ofApprecration’’ to DHL Express HK on Dec 2018 for the support
resulting in total seizure of 1,000,000 items of assorted contrabands,
valued at HKS 58 M (o7 Dec 2018) 20184125, BB GHAIEEHRLR
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v" The World Customs Organlzatlon (WCO) presented a “ Certificate of
Merit’ to DHL Express HK on Jan 2020 to recognize the IPR efforts. 2020518,
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Intellectual Property Rights (IPR) E11R~=#X
Our Commitment & Request F{iJRIFIEFIER

DHL Express is committed to compliant trade and will continue to fully

support Customs Authorities across the world on tackling IPR issues

HRRBFEAREURS, BHRESDIFEINER ISR a)E
Our Commitment (i JHYiFRIE

v We are committed to educate our customers 5=

v' We are committed to work with stakeholders to not knowingly

transport IPR goods SRS HE1E, AEISIBEIEIE =M

Our Request B IBYIER

What do we need FJEE X ?

» Government Authorities (together with IPR Holders) to develop &
maintain a central list of ‘IPR Violators’ which then the various

stakeholders can act upon
BFFER] (SRFIA) IE. 4HPE—RY "R RERIRA" B8,
ST B EF 750
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THANK YOU Z51ES 0T

' Disclaimer 25508

While we have made every attempt to ensure that the information contained herein has been obtained, produced and processed from sources
believed to be reliable, no warranty, express or implied, is made regarding the accuracy, adequacy, completeness, legality, reliability or usefulness

of such information. All information contained herein is provided on an "as is" basis. In no event will DHL Express, its related partnerships or
corporations under the Deutsche Post DHL Group, or the partners, agents or employees thereof be liable to you or anyone else for any decision
made or action taken in reliance on the information contained herein or for any consequential, special or similar damages, even if advised of the
possibility of such damages.
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