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THE EUROPEAN  OBSERVATORY ON INFRINGEMENT OF INTELLECTUAL PROPERTY RIGHTS

The European Observatory on 

Infringements of Intellectual Property 

Rights (Observatory) was established in 

2009 to support the protection and 

enforcements of IPR and help to combat 

the growing threat of IP Crime

The Observatory is a department in the EUIPO and a Network



THE OBSERVATORY IS A NETWORK

• All EU Member States.

• 75 EU & internat. private sector associations. 

• 12 consumers and civil society representatives.

• 6 MEPs. 

• 11 European Commission DGs: GROW, 

TRADE, TAXUD, JUST, OLAF, CNECT, AGRI, 

EAC, SANTE, JRC and Eurostat. 

• Council of the EU: Law Enforcement Working 

Party (LEWP).

• 5 EU agencies: EUROPOL, EUROJUST, 

CEPOL, CPVO and Frontex.

• 10 International organisations: EPO, EAO, 

OECD, INTERPOL, UNICRI, WCO, WTO and 

WIPO.



OBSERVATORY’S OBJECTIVES 
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FACTS AND EVIDENCE: 130 PUBLICATIONS AND STUDIES IN 12 YEARS

https://www.euipo.europa.eu/en/publications/dangerous-fakes-trade-in-counterfeit-goods-that-pose-health-safety-and-environmental-risks


Latest trends



Estimated economic damages to EU businesses

670 000

Jobs lost every year Loss in sales 

in 11 key

sectors

€83 
billion

SMEs particularly affected

SCALE OF THE PHENOMENON IN THE EU



COUNTERFEIT AND PIRATED GOODS ARE A GLOBAL PHENOMENON

Globally

€410 
billions

($ 464 billions)

equal to 2,5% 

of global trade

In the UE

€119 
billions

($ 134 billions) 

equal to 5,8% of all 

importations in the EU



QUANTITY AND ESTIMATED VALUE OF ITEMS DETAINED IN 2022 IN THE EU

Source:  Report EU enforcement of IPR 2023 



TYPES OF SEIZED PRODUCTS AT EU LEVEL AND PROVENANCE

Source:  Report EU enforcement of IPR 2023 



IP CRIME AND ITS LINK TO OTHER SERIOUS CRIMES



Physical markets



THE CHANGING LANDSCAPE OF COUNTERFEITING 

As e-commerce continues to 

grow and evolve, physical 

marketplaces in Europe are 

experiencing a decline in 
popularity

The COVID-19 pandemic 

significantly accelerated this 

shift

Nonetheless, physical markets and 

stores remain common venues for the 

sale of counterfeit clothing, 

accessories, and luxury items.



PHYSICAL MARKETS



PHYSICAL MARKETPLACES

• High number of vendors

• Lack of public-private 

cooperation

• Lack of consumer awareness 

• Storage of seized goods

• Environmentally friendly 

destruction

Challenges



Investigation steps



INVESTIGATION LEADING UP TO DAY OF ACTION

• Identify relevant intellectual property 

rights (IPRs)

• Seek prior right holder cooperation

• Public records and Open Source 

Intelligence on the potential targets 

• Surveillance and interception of 

telecommunication if law allows

Initial Investigation



Day of Action



➢ Protect the area to preserve any evidence on the 

store shelves, floor or adjacent areas, products 

and IT equipment

➢ Document the outlet using photographs of the 

product shelves, surrounding area, and any shots 

which would provide information on the product, 

its location and store layout

➢ Prioritize arrests

Action Points to Remember!

DAY OF ACTION



Investigation after Day of Action



INVESTIGATION AFTER DAY OF ACTION

➢ Follow the Goods

➢ Follow the Money  

➢ Follow the Crypto 

Investigation Methods



International Cooperation



INTERNATIONAL COORDINATED CASES – FOOD AND BEVERAGES



INTERNATIONAL COORDINATED CASES - PESTICIDES



INTERNATIONAL COORDINATED CASES - PHARMACEUTICAL PRODUCTS

Operation Shield

https://youtu.be/rqZgkyguuSE


INTERNATIONAL COORDINATED CASES - TOYS



Conclusions

- Close cooperation between rights holders and enforcers and the quality of the information shared, 

are of key importance for enforcement work, both at the EU border and in the EU internal market; 

- International cooperation is very often necessary since by nature this kind of crime is transnational;

- Intelligence-driven law enforcement actions and prevention measures. This would also help to 

counteract the difficulties law enforcement agencies face in increasing controls of the supply chain, 

due to shortages in enforcement resources dedicated to IPR;

- Increase information and training on IP rights that are more difficult to understand than trade marks, 

in order to help enforcement authorities to become accustomed to identifying the remaining, not 

always so evident, infringed IP rights.



THANK YOU

@IPKey_EU
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