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Intellectual Property Corporation of 

Malaysia (MyIPO)

A Government agency under Ministry of Domestic 

Trade and Cost of Living (corporatized in 2003)

Self funded organization

Responsible for the development and 

management of intellectual property system in

Malaysia

Administers and enforces Intellectual Property

Legislation namely the Trademarks Act 2019, the

Patents Act 1983, the Copyright Act 1987, the

Industrial Designs Act 1996, the Layout Designs

of Integrated Circuits Act 2000, Geographical

Indications Act 2022 and the subsidiary

regulations
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▪ In force since 1st August 2012 – throughout Malaysia

▪ To promote and encourage mediation as a method of alternative 

dispute resolution

▪ Facilitating the parties in disputes to settle disputes in a fair, speedy and 

cost-effective manner

LAW OF

MALAYSIA

Act 749

MEDIATION ACT 2012

MEDIATION ACT 1983
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▪ Steps to commence mediation

➢ A person may initiate by sending invitation

➢ Invitation will be deemed accepted or rejected based on response 

by the other person

➢ If accepted, parties must enter into mediation agreement which 

contain among others; appointment of mediator and costs.

▪ The mediator

➢ Must possess relevant qualification, knowledge and experience

➢ Must act independently and impartially

➢ Mediator will not be liable unless in fraudulent and wilful 

misconduct

▪ Confidentiality

➢ Conducted privately

➢ Prohibits the disclosure of oral or written statement

▪ Settlement Agreement

➢ Binding settlementt agreement if reach consensus

➢ Can be recorded in court as consent judgement
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▪ Was established on 17th April 1978 and 
formerly known as ‘Kuala Lumpur 
Regional Arbitration Centre (KLRCA)’

▪ Renamed as AIAC on 28th February 2018

▪ Legislations:

➢ Mediation Act 2012

➢ AIAC Mediation Rules 2023 (take 
effect from 24th August 2023)

➢ All previous edition of AIAC 
Mediation Rules 2013 and 2018 
shall no longer be applicable



ASIAN INTERNATIONAL ARBITRATION CENTRE

SALIENT 
FEATURES

1. Domestic and 
International 

Mediation 2. Cost 
involves: 

mediator fees 
and 

administrative 
charges

3. 
Commenceme

nt – submit 
request to 
Director of 

AIAC
4. May replace 

mediator at any 
time

5. Mediator can 
communicate 
with parties 
together or 
separately

6. Must sign 
settlement 

agreement – can 
be used as 

evidence for 
seeking relief
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▪ Previously known as Malaysian Mediation 
Centre

▪ Established on 5th November 1999 under 
the auspices of Bar Council of Malaysia

▪ Renamed on 15th January 2024

▪ Has its own Mediation Rules and Code of 
Ethics

▪ Provides workshop to be accredited to the 
MIMC’S Panel of Mediators

▪ Mediation process subject to MIMC’s fees
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• Securities Industry Dispute Resolution 

Center

• Mediation Centre Sabah, Sabah Law 

Society

• AAS Mediation Services, Advocates 

Association of Sarawak (AMS)
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➢ There is no express legal framework on mediation in the IP Laws

➢Mediation may be considered as part of the legal framework in 
the proceedings before the Registrar in the IP Office

➢ Cooperation with practitioners may be considered
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HANI AFIQAH BINTI MOHAMAD JAMAL

Legal Officer

Legal Department

Intellectual Property Corporation of Malaysia

Level 22, Menara MyIPO, PJ Sentral,

Lot 12, Persiaran Barat, Seksyen 52, 

46200 Petaling Jaya, Selangor

Email: hani.afiqah@myipo.gov.my

Phone: +603- 7490 2836

mailto:hani.afiqah@myipo.gov.my
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