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GOOD PRACTICES - PREVENTIVE
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e Terms and Conditions
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Regulates the relationship between different actors
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Specific rules on IP infringing activities and remedies of repeat illicit activitites

MEFRRF AR RN ESE FAETIE

o O O O

e KYBC and User verification
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Personal and/or business accounts
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Use of internal and/or external services
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Additional check such as payment verification or “denied parties lists”
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GOOD PRACTICES - PREVENTIVE
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e Monitoring and internal risk assessment systems
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Internal risk assessment tools (keywords, region etc.)
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Special collaboration within the sector
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Automated detection tools
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e Specific measures put in place for specific situations
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o  Trade mark clearing houses
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GOOD PRACTICES - REACTIVE
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Notice and Action
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Trusted flagger schemes
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IP Protection Programmes
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GOOD PRACTICES - OTHER
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Collaborations
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o  Targeted operations, awareness raising activities etc.
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MoUs
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o Memorandum of understanding on the sale of counterfeit goods on the internet
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Memorandum of understanding on online advertising and IPR
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Legislation and other
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o Digital Service Act, Recommendation on measures to combat counterfeiting and enhance the enforcement of
intellectual property rights etc.
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https://twitter.com/EU_IPO
https://www.linkedin.com/company/euipo
https://www.facebook.com/EUIPO.eu
https://www.instagram.com/euipo/
https://www.youtube.com/euipo
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